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Introduction

Overview of VPP

The VIVOTEK Premium Partner Portal (VPP) is a web-based management platform designed
for dealers to manage VIVOTEK cloud-based and on-premises devices, monitor system

status, and oversee customer projects efficiently.

The following diagram illustrates entity types and the relationship between services and

devices.
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Core Modules of VPP

VPP consists of the following key modules:

o Dashboard — Provides an overview of system status and license information.

e My Customer — Allows dealers to manage customer details, sites, and associated
devices.

e My Company — Enables company-level user management and ownership transfers.

o Reseller Portal — Redirects to the VORTEX Reseller Portal for customer and license

management.



Initial Setup

First-Time Login

To log in to the VPP portal, please visit: https://portal.vpp.vortexcloud.com

Dealers can log in using their dealer account. If you are a first-time user, click "Become a
Partner" to apply for a dealer account. After submitting your application, please contact

your sales representative to assist with account activation. Once the account is created, log

in with your credentials.

VIVOT=K

PR=MIUM PARTNZR

Login

=

By clicking login, | agree that | have read and accepted the VPP Agreement.

Forgot password

or

Become a Partner

Copyright © 2025 VIVOTEK INC, All Rights Reserved.

Your initial login screen will appear as shown below.


https://portal.vpp.vortexcloud.com/
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During the first login, you will be prompted to add customer information and site details

before managing devices and services.



Adding Customer Information

Click "Reseller Portal" in the left panel to be redirected to the VORTEX Reseller Portal.

Expiration Notice

End user

No data.

No data.

In the VORTEX Reseller Portal, please click "Create End User Org" and fill in the relevant

customer information; a VORTEX account will be created automatically for the customer.

Create End User Org

Org. Owner Email* | goodman@urbanapparel.com
Retype Email* | goodman@urbanapparel. com
Organization Name Urban_Apparel

Region” | United States =

o, , and compliance laws that are specific o the region will apply, and this sefting cannot
be changed once the organization is created.

Org. Owner Preferred
Language

English -

Create End User Organization will

o) Create a new VORTEX user portal account with the above Org. Owner E-mail. Note: the account password will be
emailed o the organization owner.

Organizations created in the Reseller Portal are set as VORTEX Standard license organizations by default and
require a license to access services. To create a Free Cloud-Managed Service organization, please register through
the User Portal

If you have multiple customers, you can add them all to the system.



® jiam le.cheng@vivotek.com v

CyberSentinel Systems

ion Notice T

No data.

Member

License

Allocation
Summit_Outdoor hua+123@gmail com

Allocatio Urban_Apparel jack ccwu@vivotek com

History

Lush_Salon lian+555046@gmail com

Resources
BoldStride_Footwear yihfengkao@gmail. com

License TexaCraft_Fabrics 1 an555046@gmail.com

K

Velvet_Cosmetics huag8420123+1@gmail com

Once completed, return to VPP to see the newly created customer list.
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Updating Customer Contact Information

1. Click the customer's name in the list to open the customer overview page.

T fiter v Q Sesrch 6 customers

BoldsStride_Footwear A
Lush_Salon
Summit_Outdoor A

T TexaCraft_Fabrics

Device Manager

Urban_Apparel A
v Contact
Velvet Cosmetics A
a Email
Pho
Total server Total camera
o Adoress

2. Click "See details" to access the contact information section.

\Y Velvet_Cosmetics 2

Overview Device License assets

Total server Total camera

0 0

Contact information

Contact Email

Phone Address



3. Click the edit icon next to the customer's name to enter "Customer edit" and update

the details.

Customer edit x
Company info
Customer name* Customer reference
8825252

Address
Diagon Alley at Wamer Bros. Studio TourLenden

Main contact
Comaer Prane
Harry 62442

Email
harry@demoemail.com

cancel a

4. Inthe "Customer reference" field, enter an internal identifier for the customer (e.g.,

CRM ID, SAP ID).

Customer edit X
Company info
Customarmama * Customar m—
8825252

Address
Diagon Alley at Wamer Bros. Studio TourLandon

Main contact
Contact Prone
Harry 62442

Emsil

harry@demoemailcom

caneel a




5. Click Save to store the information. The updated contact details will be shown in the

overview.
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Adding Site Information

After adding a customer, the next step is to create sites for the customer. A site in VPP refers
to a physical location where devices are installed. A customer may have multiple sites, such

as regional offices or manufacturing plants.

Creating a Site

1. To create a site, click "Remote access", and you will log in to the VORTEX Portal using

the end customer's credentials.

‘Works

[ Dashboard X

2R My customer

My organization

2} My company 7 devices abnormal

- VORTEX ’

Supports

A Contact

Select remote entrance

[ Reseller Portal I

Please select a entry point to the customer's user portal for remote access.

. Phone

= Email
l Com ) (D D -

) W s wsvruee aur e

9 Address

_ VIVATEK ES]N A flatal=eiien Total camera
[
2. Click "Devices"- in the left panel.

Devices

_. Ungrouped Cameras (0)
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3. By default, only the Ungrouped Cameras group is visible. Click "+ Create site" to create

a new site.

O VORTEX

B Devices

@ Overview (0)

Show column

Device name MAC

Il New York(0)

_- Ungrouped Cameras (0)
O] ——
o] ——
o —

No devices

+ Create site

Create site il @?Ejﬁ?ﬁ &

éﬁ{]ﬂﬂ
Name G A
Winnipeg

Site 2

Location (optional)

LTI
Las Vegas
BRI, aw

Los Angeles

o
1175 8}

San Diego N
EERER

San Antonio”

%
%
N Monterrey

EFE Ham, Miami
La Habana

B
/ikjiieati,  Ciudad de
Guadalajara México

Cancel
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5. Once completed, the site folder will be added to the left panel. The site data will sync to
VPP within 5 minutes.

Devices

CAMERA

-!I All cameras(0)

Bl US Factory (0)

I VYngrouped Cameras(0)

6. Once asite is created, adding VORTEX cameras to it will automatically generate a

corresponding device list.

Velvet_Cosmetics 2 m

n 8825252
L y
Overview Device License assets
= Filter v Q, Search O devices
~ HQ (0) 9 3160 Canyon Lake Dr, Los Angeles, MEIRETER
+ US Factery (0] % Warner Bros. Studio Tour London, Studic Tour Drive, HSF B ZRESHE

A Ungrouped Cameras (0)
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Device Synchronization with VPP

VPP manages both VIVOTEK cloud-based and on-premises devices. The synchronization

methods for both types of devices will be covered in the following sections.

Synchronizing On-Premises Devices with VPP

For on-premises devices, VPP integrates with VSS and Device Manager to sync device

information. The following steps demonstrate the process, using VSS as an example:

1. Open VSS Health Monitoring

N
®

@ vss o 76% Q

Dashboard

a

E-Ma
Sources 2

Data magnet

R < =

Counting Report

i VMS_Station

Case Vault

List Management  (BETA)

< «

Local DB

Health Mg'nitoring BETA

localdb2
91-HV
o CC93

FD9387-FR-v2

Web page

2. Access Remote Integration

Click the icon located at the top-right corner of the Health Monitoring dashboard.

13



£ vss o

Health Monitoring

Overview

2 1 1 1 0 1

Servers Online Offline Cameras Online Offline Recording
System overview

System . Total TCP upP Last
Uptime 5 .
name Memory Connections Connections Updated

V010000163 s AT o o 2025/03/21

minutes 10:34:05

Network usage Storage usage

DefaultGrou
Received Sent \ = P

9 days recorded -- days remaining
v Wi Intel[R] Wi-Fi 6 AX201 160MHz a» D:\Recordings
-

188.41 Kbps 2.91 Mbps 437.74 Mbps = 140.18 GB Available 175.89 GB Total

Notification events

3. Select Target Service

In the dialog box, select VIVOTEK Premium Partner Portal from the drop-down menu.

VIVOTEK Service Management

1) Choose a VIVOTEK service to connect to

Service

VIVOTEK Premium Paz.ner Portal

Email

Password

2 Choose a location to synchronize devices

14



4. Enter Credentials

Input your account credentials to authenticate and connect your VSS server to VPP.

VIVOTEK Service Management

1 Choose a VIVOTEK service to connect to

Service

VIVOTEK Premium Partner Portal

Email

Password

2 Choose a location to synchronize devices

5. Assign Customer and Site

Choose the customer and site you wish to associate with your server within VPP.

VIVOTEK Service Management
1 Choose a VIVOTEK service to connect to

2) Choose a location to synchronize devices

Customer

Hua_Store

demo

qoo
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VIVOTEK Service Management

1 Choose a VIVOTEK service to connect to
2) Choose a location to synchronize devices
Customer
qoo
Site
Downtown Bﬁnch

Ungrouped Cameras

6. Sync Health Data
The VSS system's health data will automatically sync with VPP, enabling Sl professionals to

remotely monitor the status of connected devices or perform basic troubleshooting.
7. Disconnect Server

To disconnect the VSS server from VPP, click and toggle the "Service Connected"

option.

2 Vvss o

= Health Monitoring
& lied ful
Overview C/ b R
2 1 1 1 0

Servers Online Offline Cameras Online Recording

System overview

System . Total TCP upP Last
Uptime
name Memory Connections Connections Updated

1 hours 34 2025/03/21

V010000163 i 15.74GB 387 &Y 10:35:05

Network usage A Storage usage

DefaultGrou
Received Sent v = P -
9 days recorded -- days remaining

~ Wi-Fi : Intel[R] Wi-Fi 6 AX201 160MHz D:\Recordings

-
Lo

56.45 Kbps 1.74 Mbps 492.10 Mbps 140.18 GB Available 175.89 GB Total

Notification events
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VIVOTEK Service Management

Service Connected

8. Enable Remote Access Authentication

To grant remote access authentication for S| professionals to directly access the Health

Monitoring page from VPP, click and toggle the "Remote Access" option.

VIVOTEK Service Management

Service Connected

17



Synchronizing Cloud Devices with VPP

For cloud devices, VPP integrates with VORTEX to sync device information. The following

steps demonstrate the process:

1. Open VORTEX

v

2. Navigate to "System > Reseller Management"
In the left panel, click "System", then select "Reseller management" to access

synchronization settings.

O VORTEX

B System

Organization details
Reseller management

Alarm management

Company name Remote access System issue notifications @
Audit log
Nexus Integration - [ ] [ ]

Global device settings

Reseller management

Access control

Single sign-on configuration

Organization security

18



3. Enable Remote Access Authentication
To grant remote access authentication for Sl professionals to directly access VORTEX, toggle

on the "Remote access" option.

O VORTEX

B System
Organization details

Alarm management

Company name Remote access System issue notifications @

Audit log
Nexus Integration - (] (]

Global device settings

Reseller management

Access control

Single sign-on configuration

Organization security

19



Dashboard

The Dashboard provides a centralized view of device status, license management, and
dealer-related information, enabling dealers to efficiently monitor and manage their

customers' systems.

VIVOTEK | Bt .
Welcome back, John

. Device overview () il VORTEX D-premise G
[ro——

Camera Server CyberSentinel Systems

[ s Pl | online MBI Offline | online 23,083 offiine

6 35 3 10 & e
: "
—%
41 ;
Tatal = :
License maturity repart ()

0 0

It also displays information on upcoming license expirations, allowing dealers to notify

customers in advance for renewal arrangements.

Device Overview

The Device Overview section displays the status of all connected devices, categorized into:

e Camera: Shows the total number of cameras, with counts for online and offline
devices.

e Server: Displays the total number of servers, including their online and offline status.

License Maturity Report

The License Maturity Report helps dealers track the status of customer licenses. It

categorizes licenses into:

o Expired licenses
e Licenses expiring in 30 days
e Customers without licenses

20



By offering a clear summary of customer license statuses, this section enables dealers to

track expiring licenses and ensure timely renewals to prevent service interruptions.

Dealer Information

The right panel of Dealer Information provides key company details, including:

¢ Total number of customers and sites under management
o List of team members within the same organization
¢ License inventory, displaying available standard, storage, and speaker licenses

o "Allocate license" button that redirects to Reseller Portal for license assignment

This section ensures that dealers have a clear overview of their customer base and internal

team, allowing for efficient license distribution and customer support.

21



My Customer

Once the customer and device information has been successfully set up and connected, the

My Customer page will display:

e Customer list

e Distribution of sites

VIVOTEK FiRTite Q-
bt My customer
o s—

& v Eonbeow QS bt

My spetrton
B ey E Baldstride_Footwear a

Saports

[Exm—

B Summit_Qutdoor o

T TexaCraft_Fabrics

e Manager

Urban_Apparsl &
s

Velvrat_Cosmetics

. . . Lo .
If any device or license issues occur, the icon will appear.

B Summit_Outdoor &
Teuncraft Fabric

Desis Managar

Urban_apparel & ) . .
u s B BoldStride Footwear a:Eaptes

w EBIE

See details

« e

& b e sl

& Radress
Total server Tatal cameea g
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At the top, there is a Filter and Search Bar. The Search Bar lets you search for specific

customers by name.

B, v

P —

[2 Sesster P

The Filter allows you to quickly sort by issue type, enabling you to take appropriate actions

such as scheduling maintenance or reporting issues.

VIVOTEK | Bt

o My customer
Bl pasnboard
& My = Filter ~ Q. search 6 customers
My organizaticn Salect all
B My company
Camera related Server related Cyber security related License related
Supports
Server offine n Server login falled u Without license
[ Resalter Partal
Firmare update faled ) Firmuare updiate faed [ Netwark sessian too wigh () Expiryin 30 days [
i
uE
D cart erer ) Disk taed [ Expireat 5, 4

sxsar.re )
server cPUtaa hiph ()

Server memary toa rign [
sl

0 selected
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Viewing Customer Details

Dealers can click on an individual customer to view their information in the overview on the

right side of the page.

VIVOTEK | Fifits 0--
s My custoner
£ vt B h6 e
m;»::, B BoldStride_Footwaar # A e “f“ # £
R TS gL .;m
Lush Salon g i nE;_‘ Le s, 0
T Beieiaisd e = .. B
' ; i e N
[u .I_fh“'nppiml ‘ u Urban Apparel . ;acﬂ R
10 23 ‘
Dealers can click "See details" in the customer status overview page to view detailed
customer information, which contains three tabs: Overview, Device, and License Assets.
Overview
The Overview tab displays the customer's contact information and device status.
VIVOTEK | Bt Q.-
< e n Urban_Apparel ¢ [ oot e |

Tatal serwr

10

Device status

135 20T 2715 e oy Ao, Dol e Sctis
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By clicking the edit icon next to the customer's name, you can open the "Customer edit"

form to update the details.

Customer edit

Company info

Customer name *

Urban_Apparel

Address

Main contact

Contact

The updated contact information will be displayed in the Contact Information section and
the Customer Status Overview page.
VIVOTEK | S2ite 0

< ek m Urban_Apparel ¢
ves

Overview  Device  License assels

Fr rrr
Device status
e Caml e e S
Contact information
o
e
- -
- PP
| PRZMIIM
VIVOTEK | Fidfiit Q-
My customer
ER
|- E—— FoRmMiv Qs
b
£ vy compary u Boldstride_Footwsar
e

[ Amss e
u i

T TexaCraft_Fabrics

Dt Manger

Iu P——
Valwat_Cosmetics
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Device

The Device tab shows the status of devices at each site.

VIVOTEK | Hiffitn Q-
< Back
Urban_Apparel #
WES
Overview  Deviee  License assets

TR v O Sewcr 33dsdzs

# Chelsea Market (1) 78 S R b Rerk, Y101 USA

~ East Village (6)

§ 127 B T S, ha e, Y 1050, U5
rewce Sorver s licsnse e Feary date.
e 1 Samune cllinn

R Gmenotine +1 BE e

...... B

o Fr []=] o
P — o]
o 0 WORTER Camer oitine +1 B

By clicking on an individual device, more detailed information will appear in the right-side

panel.

£ [t
Al ot an 212072z
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License Assets

The License assets tab provides a license summary, showing the customer's license usage

status.
VIVOTEK | FiiTiie P
< Back
Urban_Apparel 2
WSS
o Devi License assets

E Standard llcense ::::,I:;,,( Irn-\lo

Storage lcsnse o

e —
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Remote Access

Next to the "See details" button, you will find the "Remote access" button, a powerful
feature of VPP. When issues arise, and with the customer's authorization, dealers can use

the following services to remotely diagnose and troubleshoot issues:

1. VORTEX
2. VSS Pro

3. Device Manager

Werks My customer
[ Dashboard

28 My customer = Filter v Q. Search 5 customers

My organization
R} My company B Blone_Footwear A

_— . i
DaVIdZWIn/'(er /és*v‘};" s, e, éw s w(,%
3

i i “

Wa, s St
7 Loy, P3st 285D

= ‘1/‘,
: 2 v, B2 Ty FERIRIN
Sineerts [ 9 o "2, of Mathematics
s & s A y
/ 5
[2 Reseller Portal & ¢ & Madison A
: / / < 4 e
Urban_Apparel A 3 § 179 185t (P ing
; 3 T Sas/saD, > %“FLA#Z
ithey Museum B 7l S % y,,,&[ FLATI
74 S, ",
5, & ) CN _
1 % -
DI4St aam Clay

v VIVO A o
Without icense(t) u Urban_Apparel # conte
PO —— & Email

. Phone
Without license(1)
@ 4 of 9 devices abnormal

Once the customer grants access, the connection will be displayed in the Granted tab.

Granted Not granted

VORTEX Bafang 4
v

No device * 2 devices abnormal

@

Cafe Mei /.
>

* 2 devices abnormal

Select remote entrance

Please select a entry point to the customer's user portal for remote access.

C cance' >
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Dealers can then remotely access the VORTEX Portal or the Health Monitor interface in

VSS/Device Manager to check device operational status and perform basic troubleshooting.

= Health Monitoring

Memory usage TGP Connections

Storage usage

. @ DefauhGroup
) 0 diays recarded

95507 Mo

826,58 Mipie

me o 1, Clie ogin account 173

StaNoMamE ND_197_5F, ClienT it wieh

Stationmame jan, ClicntvSS wich, | ogin account12371
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My Company
VPP allows multiple users from the same company to manage the platform.

Adding Members

1. Go to My Company.
2. Click "Add member" to add new users.

3. Newly added users will also be synced to the VORTEX Reseller Portal.

PR=MIUM
VIVOTEK | Biiiiita Q o
Wore
&
[E) pashizaard A
o Nexus Integration
J T p—
it ty company Member management
—
[EJE— Name Emsil fole
@ iamiochong o liam le.cheng @vivotekcom p— &

4. If the logged-in user has the Owner role, they can transfer ownership to another

colleague.

Member edit X

wner

Member info
John

am.ie.cheng @vivotek.com

Transfer Role

= A

@ von=rn
0O v
O vamTes

“ [
W o
Note: Once ownership is transferred, only the new Owner can initiate future ownership

transfers.
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VIVOT=K

A Delta Group Company

www.vivotek.com

DESIGN AND SPECIFICATIONS ARE SUBJECT TO CHANGE WITHOUT NOTICE
Copyright © 2025 VIVOTEK INC. All rights reserved.
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