
 
 

Device Manager 
A Streamlined Device Management Tool 

Product Description 
VIVOTEK Device Manager is an advanced client-server software designed to 
enhance device management capabilities, offering 24/7 device status monitoring and 
remote maintenance of VIVOTEK devices around the clock. 

Architecture 

 

Specification 
General 

Version 1.2.0.0 (r1-11-0) 
Architecture Client-Server 

Supported Language English 

System 

Supported OS Windows 10 

Minimum System Requirement Intel core i5 or equivalent, 16GB RAM 

Maximum Number of Managed Cameras 500 
Maximum Number of Connected Clients 5 



 

Device - Camera 

Supported Models VIVOTEK Cameras  
Supported Firmware X.2002.XX.XXx or later 

Supported Device Management Features 

Add Device (Auto discovery, IP search, import CSV), Authorize Device, Set Password, 
Assign IP Address, Upload Certificate (HTTPS, IEEE 802.1X), Upload Configuration File, 
Upload Firmware, Upload License, Upload Package, Quick Setup (System time, power 
line frequency, audio mute), Set Configuration ([System] General Settings: Host name, 
system time; [Media] Image: Video settings, day/night settings, illuminators, image 
settings, exposure;  Video: Stream settings; Audio: Audio settings; [Network] General 
Settings: UPnP, IPv6; Streaming Protocols: HTTP, RTSP, SIP; QoS: CoS, QoS; SNMP: 
SNMPv1&v2c, SNMPv3; FTP: FTP, SFTP; Bonjour: Bonjour; [Custom] Command: 
Command), Export Device List 

Supported Maintenance Features Restart Device, Restore Device 

Device - NVR 

Supported Models VIVOTEK ND-Series NVRs, NV-Series NVRs 
Supported Device Management Features Add Device (Auto discovery, IP search, import CSV), Authorize Device, Upload Firmware, 

Export Device List 

Device - Others 

Supported Models VIVOTEK VSS, NR-Series NVRs, PoE Switches, IP Audios 
Supported Device Management Features Add Device (Auto discovery, IP search, import CSV), Export Device List 

Service 

VIVOTEK Service Management Device monitoring and remote access via VIVOTEK Premium Partner Portal  
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